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June 1, 2011 

Dear GSA Customer: 

Time-Critical Information for FAS Fleet Customers 

This is a second notice that beginning August 1, 2011, the General Services 
Administration (GSA) will discontinue mailing paper bills for Federal Acquisition Service 
(FAS), Office of Motor Vehicle Management (Fleet) charges. Instead, customers can 
access and, if necessary, print their bills from the new GSA Vendor and Customer Self 
Service (VCSS) website. 

VCSS will replace FAS WebBill, the current online system for FAS Fleet Billings in late 
July 2011. All customers who are registered in FAS WebBill by the extended deadline of 
June 30, 2011, will automatically receive a new User ID and password to access VCSS. 
Those customers not registered in WebBill by the cut-off date of June 30, 2011, will 
have to register for VCSS after implementation, which will take place on July 13, 2011, 
or shortly thereafter. 

Actions you can take to ensure a smooth transition ... 

Registered in FAS WebBill? Please log on. and verify your registration information by 
June 30, 2011, because this is the information that GSA will transfer into VCSS. 

Not registered in FAS WebBill? Please register by June 30, 2011. 
• Go to: http://finance-kc.gsa.gov/webbillf  
• Click on Register. 
• Complete and submit the form 

If you miss the June 30, 2011 deadline, you will be required to register your account in 
VCSS after implementation, which will delay access to your statement information. 

If you have concerns or issues about no longer receiving a paper bill through the mail, 
contact our Accounts Receivable Customer Service Helpdesk at 816-926-7037 or email 
us at kc-accts-receivable.financeRgsa.gov. 

What Will Be Available Online at VCSS and WebBill 

The GSA VCSS Website  
When the new website launches in July, it will provide customers with online access to 
their bills and billing information and the ability to download that data in a comma 

U.S. General Services Administration 
1500 E. Bannister Rd., Rm. 2008, KCMO 64131 

Tel: (816) 926-7296 * Fax: (816) 926-6796 
www.qsa.gov  0 marisa.quinlivan@gsa.gov  



  

GSA 
Financial and Payroll Services. Division 

Financial Information Control Branch (BCEA) 

    

    

separated values (CSV) file. Right after implementation, all FAS Fleet customers 
registered in WebBill by June 30, 2011, will automatically receive a new User ID and 
password link to access VCSS at httbs://vcss.gsa.gov. 

FAS Fleet Billing History on WebBill 
When VCSS replaces WebBill for FAS Fleet customers, open statements and 
transactions will be available only through VCSS. FAS Fleet Billing History will remain 
available on WebBill. 

We will send a final reminder and more information about VCSS in early July, with 
your final printed bills. If you have questions or would like additional information, 
contact our Accounts Receivable Customer Service Helpdesk at 816-926-7037 or 
email us at ko-accts-receivable.financegsa.gov  

Sincerely, 

C--.4)()AttAd 
tin 

Marisa L. Quinlivan 
Branch Chief 
Financial Information Control Branch 
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